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1. Why did you choose our team?

____Direct Mail


____Personal Referral


____Sign Call

____Real Estate Books

____ Internet



____Other: 











________________________

2. What did you enjoy most about working with us? 

_____________________________________________________________________________________
_____________________________________________________________________________________

3. In what ways could we improve? 

_____________________________________________________________________________________
_____________________________________________________________________________________

4. Did you work with our office staff?  How could they improve their service?

_____________________________________________________________________________________
_____________________________________________________________________________________

5. How do you rate our office staff’s  services?

____Excellent
____Good
____Fair
____Poor
____Undecided

6. Please describe the professionalism and service you received from other entities involved in your real estate transaction, i.e. lenders, attorneys, inspectors, and so on. 

_____________________________________________________________________________________

_____________________________________________________________________________________

Please check the box that best describes our performance in each category below.

(Note: If our performance was fair or poor in a particular area, we would appreciate your comments)

	
	Excellent
	Good
	Fair
	Poor

	Please rate your Realtor( and/or Buyer Specialist
	
	
	
	

	The consulting approach
	· 
	· 
	· 
	· 

	Knowledge of the market
	· 
	· 
	· 
	· 

	Explanation of contract and terms
	· 
	· 
	· 
	· 

	Negotiating the contract
	· 
	· 
	· 
	· 

	On time for appointments
	· 
	· 
	· 
	· 

	Professionalism
	· 
	· 
	· 
	· 

	
	
	
	
	

	Please rate our Administrative Members
	
	
	
	

	Returned phone calls promptly
	· 
	· 
	· 
	· 

	Knowledgeable and handled problems effectively
	· 
	· 
	· 
	· 

	Explained my obligations and/or choices
	· 
	· 
	· 
	· 

	Professionalism
	· 
	· 
	· 
	· 

	
	
	
	
	

	Would you use this Realtor( and Staff again: 
	· Of Course
	· Yes!
	· Maybe
	· No

	

	

	


Comments:



Satisfaction Survey, continued (page 2 of 2) 

If your purchasing or selling experience exceeded your expectations, would you be so kind as to give us a brief testimonial.  We would also like your permission to use this and a picture of you, if one is taken, in our advertising and marketing: Name______________________________     
(Please Initial) ________

	

	

	

	

	

	

	

	

	

	


Your referrals make the difference!

Amid all our technology, we’re a little old-fashioned here.  We believe that the best way to meet new clients is through word-of-mouth referrals that our clients, associates, and friends provide.  Most of our new friends who come to us for advice and counsel hear about us through a referral or recommendation from a friend we’ve helped in the past.  Please accept our heartfelt appreciation for your referrals.  

Who do you know that needs to sell their home? ___________________________________________

Phone: _______________  Address: _____________________________________________________

Who do you know that needs to buy a home? 

Phone: _______________  Address: _____________________________________________________

We also have an excellent referral network of agents for those outside our area!
Fax to (770) 297-6414 or email to becky@homesbybecky.com

Name (optional)_______________________


I  ___Purchased ____ Sold  a home.





Our success as a business depends upon the service we provide and we would like to know how you feel we served you.  We place a very high value on your opinion, and your response to this questionnaire is the best way we get the answers we need in order to improve our service to you.  Thank you for your assistance!








(continued)











